
 
 

Storm Preparation 
 

 
 
  Be Prepared—Get a kit together! 
 
 
 

 Emergency telephone numbers 
 Flashlights and fresh batteries 
 Battery-powered radio 
 Supply of bottled water (one gallon per person per day— 

and don’t forget your pets!) 
 Non-perishable foods that don’t require heating 
 Paper plates and plastic utensils 
 Hand-operated can opener 
 First-aid kit and medications 
 Ice cooler for temporary food or medication storage 
 Blankets, bedding or sleeping bags 
 Battery-powered or wind-up alarm clock 
 Special items for infants, the elderly or family members with 

special needs 
 Identification and copies of important family documents 

 
 

 
  View Outage Information and Status 
 
 

• View your outage status online at 
www.ameren.com/outage  

• View it with your mobile device at www.ameren.mobi. 

 
 

 
  If the Lights Go Out… 

 
 

If you and your neighbors are without power,  
call your Ameren company: 

 
 AmerenUE 
 314.342.1000 (toll-free: 800.552.7583) 
 
 AmerenCIPS 
 888.789.2477 
 
 AmerenCILCO 
 309.672.5252 (toll-free: 888.672.5252) 
 
 AmerenIP 
 800.755.7000 

 

 
  Reminders 
 
 
• Stay away from downed power lines. 
• Call Ameren to report downed lines. 
• Unplug computers, televisions, stereos and other equipment that 

may be damaged if a power surge occurs when power is restored. 
• If an outage lasts more than a few hours, be cautious with 

refrigerated food. Remember, “If in doubt, throw it out!” 

 


